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l. Introduction

The Ul Localization (or Loc) team manages the localization of all server-driven Ul
elements for Apple Media Products (AMP: iTunes, @®Music, App Store, @Arcade, @tv,
#tv+, @Books, Podcasts) and Apple Cloud Services (ACS: formerly known as iCloud),
which include Family Sharing, Storage, icloud.com, ASM, ABM, etc.

Beyond IS&S, the Ul Loc team also supports IS&T's Identity Management Services (IdMS)
and Directory Services (DS) teams, iTunes Connect and App Store Connect with their Ul
needs. We also work on Maps, Shazam, Beats, Apple Pay and more.

Therefore, the goal of this document is to provide guidelines for all of our localization
projects.

A. Goals of the Hindi ACS | AMP | IdMS | iTC Localization Style Guide

- Dictate linguistic standards and rules for all of our products and services

- Provide stylistic suggestions and examples, including translation/adaptation from English
to Hindi

- Highlight differences between Hindi and US/UK usage, rules and conventions

- Summarize the main Hindi conventions

Note: Some rules and suggestions are motivated by stylistic or formal criteria, which is
subject to change.

B. Other Resources
Glossaries

The most up-to-date glossaries can be found below but are subject to change at any time:

- Apple School Manager and Apple Business Manager. Path: Loc QA Public > 10 -
Enterprise (AxM) > Master Files & Glossary > EE_Glossary_020921.numbers (or a
newer version, if available)

- Apple School Manager and Apple Business Manager. Path: Loc QA Public > 10 -
Enterprise (AxM) > Master Files & Glossary > EEWeb_2102_020521 (or a newer
version, if available)

- Apple School Manager and Apple Business Manager. Path: Loc QA Public > 10 -
Enterprise (AxM) > Master Files & Glossary > EEWebBeta_2102_020521 (or a newer
version, if available)

- iCloud Family Sharing. Path: Loc QA Public > 6 - Testers > Hindi > Shared > 1 -
Glossaries & Style Guide > Glossaries > Family Sharing > Family Sharing Glossary



- Recent term improvements (across Apple services). Path: Loc QA Public > 6 - Testers >
Hindi > Shared > 1 - Glossaries & Style Guide > Glossaries > Hindi-Term-Improvement-
NK 4/24.numbers

Apple websites

A wide variety of information is available on Apple’s website, which is currently localized
for India but available only in English (https://www.apple.com/in/). For details about older
Apple products, visit https://support.apple.com/specs.

Apple Trademark List and legal guidelines
The Apple Trademark List and other legal guidelines are available at http:/

www.apple.com/legal/.

Apple product documentation and online help

For terms related to Apple product features or user interfaces that are not listed in this
guide, or to know more about a specific feature, you can refer to the product’s manual
(available at https://support.apple.com/en-in) or its online help documentation (available
from the Help menu).

Dictionaries and other resources
For the spelling and use of terms not listed in this guide, refer to dictionaries, such as:

The Digital Dictionaries of South Asia - https://dsal.uchicago.edu/dictionaries/
The Digital Dictionaries of South Asia - R.S. McGregor, also known as The Oxford Hindi

Dictionary - https://dsal.uchicago.edu/dictionaries/mcgregor
. Centre for Development of Advanced Computing (WTd HTVH fa® &g) - https://

www.cdac.in
Microsoft Language Portal - https://www.microsoft.com/en-us/language/search

Grammar resources
For help with grammar, refer to:

« SIATRY 9T 8l T &1 AMbIawvT [Standardization of Devanagari Script and Hindi

Orthography], Central Hindi Directorate, Ministry of Human Resource Development,
Government of India, 2010

* Modern Hindi Grammar by Omkar N. Koul, Dunwoody Press, 2008: http://
web.archive.org/web/20090920235159/http://iils.org/pdf/ModernHindiGrammar.pdf

- The Hindi Urdu Flagship at The University of Texas at Austin has a plethora of online

grammar resources, available at: http://hindiurduflagship.org/resources/learning-
teaching/first-year-hindi-textbooks/


https://www.apple.com/in/
https://support.apple.com/specs
http://www.apple.com/legal/
http://www.apple.com/legal/
https://support.apple.com/en-in
https://dsal.uchicago.edu/dictionaries/
https://dsal.uchicago.edu/dictionaries/mcgregor
https://www.cdac.in
https://www.cdac.in
http://web.archive.org/web/20090920235159/http://iils.org/pdf/ModernHindiGrammar.pdf
http://web.archive.org/web/20090920235159/http://iils.org/pdf/ModernHindiGrammar.pdf
http://hindiurduflagship.org/resources/learning-teaching/first-year-hindi-textbooks
http://hindiurduflagship.org/resources/learning-teaching/first-year-hindi-textbooks

Il. Style and Usage — General
Recommendations

All of the text in our products and/or services should read naturally. The information should
be presented in a straightforward and pragmatic manner. The sentences should be short
and grammatically simple whenever possible, without being wordy.

Core Principles of Hindi Style for Apple:
- Use a formal tone (3114, &, etc.) when addressing the user

- Use a mixture of formal and colloquial words and phrases; judge the appropriateness of
a given word or phrase by context

- Write copy that is neither overly formal nor stiff

- Avoid trendy words; adopt a neutral, descriptive style of writing

- Use Hindi words and phrases as much as possible; only use English and/or
transliteration when strictly necessary to ensure that a wider audience will understand a
concept or to describe a highly technical concept for which an understandable and/or
natural-sounding word/phrase doesn't exist in Hindi

- Try to reach the widest possible target audience

For inspiration, refer to some of the language used on the following reputable news sites,
but keep in mind that we generally use stricter and more standardized grammar and
spelling guidelines than the following:

- Dainik Bhaskar (https://www.bhaskar.com)
- Dainik Jagran (https://www.jagran.com)

- Jansatta (http://www.jansatta.com)

- Hindustan ((http://www.livehindustan.com)
- BBC Hindi (https://www.bbc.com/hindi)

A. Target Audience
Primary target audience: Hindi speakers in urban and semi-urban areas in India.

Secondary target audience: 1st and 2nd generation Hindi speakers in the United States,
United Kingdom and other countries.

Tertiary target audience: Speakers of Hindi as a second language in India, the United
States, the United Kingdom and other countries.


https://www.bhaskar.com
https://www.jagran.com
http://www.jansatta.com
http://www.livehindustan.com
https://www.bbc.com/hindi

B. Level of Formality: Form of Address
ALWAYS use the most formal pronoun (37T4) and most formal commands (&%) when

referring to the user. NEVER use gA /  and 3T / SHIfSiT.

C. Terminology

Consistency

Please ensure that your translations follow existing glossaries, are in sync with previous
translations and are consistent:

- Within a project
- Across previous translations of the same product
- Across products

New terms
When faced with a new term, you should:

- Check the term (via web pages, retail signs and print, related products, etc.)
- Discuss it with your Language team
- Check in with your Language Lead as to whether or not this is an approved term

Terminology changes
When considering the opportunity to change a term, in order to maintain general
consistency you should:

- Evaluate the necessary changes in existing materials (web pages, retail signs and print,
related products)

- Discuss change(s) with your language team

- Get the approval from your Language lead

- Plan the implementation of the change(s) via the different projects affected and file
radars

Linguistic Variants

Complex Technical Terms: For complex technical terms (that is to say, terms whose
meaning would be difficult to understand if translated for the average user), transliteration
is employed to increase the accessibility of these terms as every segment of the target
audience may not understand a Sanskritic Hindi term, for example. Our aim is to achieve
broad accessibility, so if you have doubts as to the understandability of a particular word or
phrase, please consult your language group and/or language lead.

Examples:

UATfeifeasT (NOT faeeson)
sgHIRe® (NOT fAgm)



e (NOT Feaar)

Non-Technical Terms: In situations where a non-technical Hindi term is outdated, overly
formal and/or not commonly used, transliteration is also employed to increase the
accessibility of our copy. However, an attempt to find a Hindi word that can be easily
understood by our primary and secondary target audiences should always be made; failing
this, transliteration will be used.

Examples:

RS (NOT IUev)

fsargd (NOT 3ua=v)

/MY & (NOT )
feHfemet! (NOT TaTfeid BY )

Sanskritic, Persianate or Arabicate vs. English Terms: Hindi is a mixture of numerous
languages and dialects, including Sanskrit, Persian, Arabic and English. In general, our
copy tends to use more Sanskrit and English words than Persian or Arabic terms, but of
course there are exceptions. Generally, we strive to use words that are accurate, colloquial
and make sense in context.

Examples:
d&@R, Arabic (NOT fa=, Sanskrit)

e, English (NOT f&wuft, Sanskrit)
e, Arabic (NOT HMfTH, Sanskrit)
&I, Persian (NOT 0, Sanskrit)
3uTT, Sanskrit (NOT S&IHTd, Arabic)

Note on Transliteration: Whenever we transliterate a term, we should be very careful. In
general, we should use the Indian or UK English equivalents when transliterating a term.
In situations where both American and British equivalents are equally acceptable in Indian
English, we should use the British equivalent as Indian English is more aligned with British
English. If in doubt, refer to the British English term list (Loc QA Public > 6 - Testers >
Hindi > Shared > 7 - EN-GB/AU/CA), the content present in British English Apple Products
and existing translations.

But it should also be noted that we cannot blindly follow British spelling and terminology.
For example, changing from cellular to mobile, biking to cycling, elevator to lift, etc. are
perfectly fine. However, cashpoint is used in British English, but ATM is popular in India.
So we should use ATM, even though this term has been adopted from American English.
Especially regarding technical terms, one can easily see that American English is



dominant (e.g., "mail" and "mailbox" are preferred in the Hindi Ul as well). So we should
evaluate each case carefully and localize as per the needs of the language itself and the
constraints of the locale for which we are translating.

A notable exception to this guideline of transliterating as per British English is, of course,
"Jfést," which has been transliterated according to the American English pronunciation

with a hard "z" at the end of the word instead of an "s."

D. Foreign Terms

Anglicisms

Foreign terms that are commonly used in Hindi or in Apple text should not be written in
italics. This rule applies to a wide range of technical and semi-technical terms, available
via the web, podcasts, chat, webcam, and so on.

Hindi, as a language composed of a great variety of other languages and dialects,
naturally displays a great deal of comfort with the English language, which is also informed
by the long history of English in the subcontinent as well as English's current status as a
global lingua franca. Thus, a great deal of English terms are used in the Hindi Ul; here is a
table that details some of the most common with their gender designations included:

English Word Hindi Transliteration | Hindi Transliteration Hindi Gender
Slngular) (Plural)

Access Same as singular Masculine
Activity Qﬁ%ﬁé’r Same as singular Feminine
App g g Masculine
Apple ID Apple ID (DNT) Same as singular Masculine
Attachment 3r¢aHe Same as singular Masculine
Device fearsg Same as singular Masculine
Feature HIR B Masculine
Game 7 - when referring /9 (game - Apple ~ Masculine

to a "game" in Apple Arcade)

Arcade W (sport(s) - Apple

Wl - when referring TV, etc)

to a "sport," such as
sport-related shows
available on Apple
TV



Plan

Recover
Recovery
Redirect
Remote
Restart
Restore
Set up
Setting(s)
Share
Sharing
Show

Sign in

User

DNT

Some products and feature names should never be translated - these are the so-called Do
Not Translate (DNT) terms and they are treated as trademarks on the copy. Their names

RBpaR (BT)
Repast
NSRS
Rere

et ()
RER (@)
AT (BT
Jfer

SRR (B3AT)
AR

ol

(as in a television
show)

TS §7 (P¥)
gs

should remain in English.

A list of DNT terms will be provided by the Producer responsible for the project whenever
necessary. Some common DNT terms include: Apple Arcade, Apple TV+, Apple Music,
Apple Podcasts, Apple News+, App Store, Apple ID, etc. Please make sure you have

Same as singular

Same as singular
Same as singular
Same as singular
Same as singular
Same as singular
Same as singular
Same as singular
qferst

Same as singular
Same as singular

st

Same as singular

Same as singular

Masculine

*We are currently in
the process of

phasing out IISHT

as much as
possible (as of now,
this term should be
present only in
iCloud projects)

Masculine
Feminine

Masculine
Masculine
Masculine
Masculine
Masculine
Feminine

Masculine
Masculine

Masculine

Masculine

Masculine

access to current information on DNT terms before proceeding with a translation.



E. Abbreviations and acronyms

An abbreviation is the shortened form of a word or phrase and may end with a period,
such as MHz.

An acronym is an abbreviation formed by combining the first letter or letters of several
words to create a term that is pronounced as a word, such as RAM or modem.

When to use abbreviations and acronyms

Use abbreviations and acronyms whenever they are used in the EN-US copy or when
needed due to space limitations.

Try to avoid using abbreviations and acronyms that may be unfamiliar to the user.

Conventional Hindi abbreviations
The following list shows some conventional Hindi abbreviations. For abbreviations of days
and months, see the “Dates” section.

Hindi Abbreviation English Meaning

CIERIE] Wi-Fi

g9 (masculine) Email

= (Aefafaa) Following (as in "Read the following terms...")
gl. Doctor

Conventional Hindi acronyms

The following list contains some conventional Hindi acronyms; in general, we do not
localize and/or translate file format acronyms to ensure ease of understanding. Always use
roman periods between the characters of an acronym, but not at the end (the notable
exception being file format names). As always, refer to the specific glossary and/or
producer's instructions for each specific task before proceeding.

Note: Although instances of a small circle o (dTea fTig) following a letter forming part of an

acronym (e.g. $oJo for 4T gd) can still be found in the Ul, we are in the process of
phasing this feature out and thus it should not be used while creating new translations. An
exception to this is abbreviations for time, such as & (hour) and fHe (minute).

Acronyms Meaning
PDF Portable Document Format
csv Comma-Separated Values File

JPG Joint Photographic Experts Group



Acronyms Meaning

q1.f$.7 (MDM) a8 feargd we&v (Mobile Device Management)

fa.3.9 (SIS) faemeif geAT gorett (Student Information System)

A.AT.E.H (VPP) 37feie ATAT WRIGRT 9T (Volume Purchasing
Program)

IR fobdse URwe (317s. 3. a) International Cricket Council (ICC)

Capitalization

Hindi does not employ lower or upper case characters; so, when working on any task that
pertains to capitalization or the lack thereof, be sure to communicate to the producer (if
they are not already aware) that this issue is not applicable. Of course, DNT elements
(such as product names like iPod touch, iPad, etc.) that appear in English will be

capitalized as per the EN-US source.

F. Symbols and units of measure

This section provides guidelines for using symbols and units of measure. It also lists

commonly used units of measure.

Definition

Symbols are marks or characters used as a conventional representation of something,
usually units of measure, chemical elements, currencies or mathematical operations.

The main differences between symbols and abbreviations are:

- Symbols are always written without a period at the end.

- Symbols don’t have accents, even if the word they represent has one.
- Symbols are invariable.

Examples: ©, ®, TM

How to type these symbols:

© = Option + G
® = Option + R
TM = Option + 2

% = (after enabling the Devanagari Qwerty keyboard) ]

o = (after enabling the Devanagari Qwerty keyboard) [

Names and unit symbols for units of measure
The following list shows commonly used units of measure and their symbols.



US English

Hindi

Quantity

gigabyte (GB)

gigabytes per second (GBps or
GB/s)

ThrETEe (GB)

Mirror the EN-US copy provided
to you for each specific task.

computer memory

data transmission speed

hour (h or hr.) HeT (Eo) Time

inch (in.) G length

kilobyte (K) fdetraTge (K) computer memory
kilobytes per second (KBps or KB/ Mirror the EN-US copy provided data transmission speed
S) to you for each specific task.

megabyte (MB) ETEe (MB) computer memory

megabytes per second (MBps or  Mirror the EN-US copy provided data transmission speed

MB/s) to you for each specific task.
minute (min.) fime (fFo) time
month (mo.) HTg (used in instances where the ~ time

number of months in question is
unknown and in the middle of
sentences as this word is
invariable and presents no
grammatical issues)

AT (used when the number of

months are known and there are
no grammatical issues present,
such as at the end of sentences)

Jps
RTETSE (TB)
Mirror the EN-US copy provided

second (s or sec.) time

terabyte (TB) computer memory

terabytes per second (TBps or data transmission speed

TB/ s) to you for each specific task.
year (y) ¥ time
Measurements

Do not localize measurements (e.g., imperial to metric) when you encounter them in copy.
For example, do not convert " (inches) to centimeters. Apple will provide you with a
conversion sheet if the project requires conversions. If you encounter a project where the
conversions are missing, please inform your supervisor and/or the producer of the task.

For software strings the system standard must be followed. The system standard for your
locale can be obtained by navigating to System Preferences > Language & Region.

Never use " as an abbreviation for inches.



Where the units of measurement are related to electronics or computers, they should be
retained in English. The number preceding the units should be written with international
numbers.

We should match the space between the number and the unit of measurement as per the
US source. Example: 8 GB, 10 KB, 1080p

G. Punctuation

Please follow standard Hindi grammar rules for all punctuation. Just like many other
languages, punctuation symbols are very important in Hindi. They help us to determine the
structure and organization of the written language as well as intonation while reading.

Comma (3¢9 far1H )
As in English, the comma is used in Hindi to do the following:

1.

To separate independent clauses. E.g.: He walked down the street, and then he turned
the corner.

To separate an introductory clause or phrase from the rest of the sentence. E.g.: When
Evan was ready to iron, his cat tripped on the cord.

To separate items in a series. E.g.: We bought apples, peaches and bananas today.
NOTE: There is no comma before "bananas," the last item in the series, because we
do not employ the Oxford comma in Hindi.

To set off nonrestrictive clauses (that is, clauses that aren't essential to the meaning of
the sentence). E.g.: Steven Strom, whose show you like, will host a party next week.
To set off appositives (that is, a noun or noun phrase that renames a nearby noun and
offer nonessential information). E.g.: Alexander Pope, the Restoration poet, is famous
for his monologues.

To indicate direct address. E.g.: John, | think you're wrong.

To set off direct quotations. E.g.: Mary said, "l dislike concerts because the music is too
loud."

For more information on the usage of commas, please refer to the following source:
https://www.iue.edu/student-success/coursework/commas.html

Colon (3rquf farT :)

Colons follow independent clauses (clauses that could stand alone as sentences) and can
be used to present an explanation, draw attention to something, or join ideas together.

E.g.: Your Apple Card is not supported on the following:

39T Apple Card fA=fafed w aufed 78t 8

Click on any of the following payment options:

fefafaEa yrae fawedl § 3 v W fawd o


https://www.iue.edu/student-success/coursework/commas.html

Note: In Hindi, we must always provide a space after a colon so as not to confuse this
punctuation feature with visarga, the Hindi letter. E.g.: 50T & 314 T4 & : HIg, 24T, Jal,

AL

For more information on the usage of colons, please refer to the following source: https://
writingcenter.unc.edu/tips-and-tools/semi-colons-colons-and-dashes/

Semicolon (31, faRT¥ ;)

A semicolon creates more separation between thoughts than a comma does but less than
a period does. Semicolons can be used to join two independent clauses or sentences and,
less commonly, can be used to separate items in a list, when some of those items already
contain commas.

E.g.: You should update your information; otherwise your account will be deactivated.

YT YA STFHBRT 3Uge BT AT|Y; T=AT 3T JidT [Hisha B far Sremm|

For more information on the usage of commas, please refer to the following source:
https://writingcenter.unc.edu/tips-and-tools/semi-colons-colons-and-dashes/

Full stop/Period (quf fa=r)

This punctuation feature comes at the end of a sentence in Hindi. It is different than the
English full stop/period (.) and it is represented by a vertical bar. An English or Roman
period (.) should never be used in a Hindi translation. E.g.: g 7 310 &I P REM o feram

gl

E.g.: Download the app for free.

VT Pl GO H S3AcAIS B |

Hyphens (diT& fag or 818 -) and Spaces

When transliterating a term, it is not necessary to use a hyphen in Hindi, even though it
may be present in the source string. The transliteration may or may not have a space
between two compound words. The presence of a space would depend on the manner in
which the transliterated term is pronounced in Hindi in order to make it consistent with the
spoken and written aesthetics of Hindi. We evaluate each word or phrase on a case by
case basis to determine what would look and sound best in Hindi. The rules for

hyphenation in Hindi should be as per the standard guidelines provided in gAY 2T fEdt
Tl BT AHDIBIOT.

Here are some examples of hyphen and space usage:



English Hindi Transliteration

Plug-in WIT-g4
Check-in Up-g7
Set up Je3g
Log in GIREE)
Sign in Tqred &
Sign up Higd 34
Pop up 19 319
Parents ATAT-foar
Siblings VTS-dg8
Underscore

Follow the EN-US source format.

Ellipsis

To type an ellipsis, use the ellipsis character (...) instead of three dots (...).

For projects for which using Unicode is acceptable, type an Unicode character using the
following combination: Option+U+2026

Quotation marks (3gXUT aT 3/GaRYT fa7g)

In Hindi, we generally use quotation marks to mark an actual quotation as well as to set off
a word or phrase from the rest of the sentence to avoid grammatical ambiguity, especially
considering that Hindi does not have lowercase and uppercase letters.

E.g.: Click on Save.
Tl W fareics B

Go to Settings, then tap save.

AfeTST IR TG, o “Teol” W 37 |
Note: Always use CURLY () and never straight (") quotes while localizing strings in Hindi.

Brackets
Follow the EN-US source format.



ltalics

Not generally used as the font(s) Apple typically employs does not have an italic variant for
Hindi, but there are exceptions. Please ask the producer of the task you're working on if
italics are required before proceeding.

Line Breaks

If you need to add a link break in your translation due to layout requirements (whether they
are purely cosmetic or required to make the text wrap properly), make sure that your
translated lines are never longer than the longest line in the source string.

Non-breaking spaces

A non-breaking space can be added to prevent automatic line breaks, by:

a) using the HTML entity &nbsp;

b) typing an Unicode character, using the following combination: Option+U+00A0

IMPORTANT: Always check with the Producer responsible for the project which one to
use, if any at all.

In general, our rule is to always follow the EN-US source, wherever possible; thus, if the
EN-US source employs a non-breaking space, Hindi should do so as well. Rules vary by
specific task and producer but, in general, it is advisable to use a non-breaking space with
the following product names:

- Apple Music

- Apple ID

- Apple TV+

- Apple Podcasts

- App Store

- Apple Arcade

- iPod touch

- Apple Watch

- Apple School Manager
- Apple Business Manager
- Apple Pay

Non-breaking hyphens

A non-breaking hyphen can be added to prevent that the hyphenated word is divided at
the hyphen, by:

a) using the HTML entity &#8209;

b) typing an Unicode character, using the following combination: Option+U+2011
IMPORTANT: Always check with the Producer responsible for the project which one to
use, if any at all.



c) Evaluate whether or not to use a non-breaking hyphen as per the task you're working
on and as per the specific producer's guidelines concerning this. You can also refer to
similar examples in WorldServer if you still have doubts.

H. Numbers

The system standards must be followed. You can check the system standards for a locale
selecting the locale in the Region drop-down menu in System Preferences > Language
and Region.

Dates
In Hindi, the date format follows the following order: DD/MM/YYYY.

Note: With numbers smaller than 10, including in times (37 08:01), we use a leading zero
before the numeral, ex. 09 ST 2020.

We use international numerals only (1, 2, 3, etc.), never Devanagari/Hindi numerals (g, ?,
3, etc.). Commas should never be used to separate months from years. If in doubt, refer

to the system standard style for your locale by navigating to System Preferences >
Language & Region.

Here are a few examples:

US English Hindi

Friday, January 5, 2018 QIeFAR, 05 STaRT 2018
Fri, Jan 5, 2018 [k, 05 ST 2018
01/05/2018 (Long Date Format) 05/01/2018
01/05/18 (Short Date Format) 05/01/18

March 17, 2015 17 A1 2015
Monday (wide format) TITdR

Tue (abbreviated format) I

W (narrow format) g
Months

US English Hindi

January ST

February TRA3



US English

Hindi

March
April

May

June

July
August
September
October
November

December

el
et
LS
S
emé
ARG
e
HRR
EEER
i

Days of the Week, Long Forms and Abbreviations

US English

Hindi

Monday, Mon., M
Tuesday, Tues., Tu
Wednesday, Wed., W
Thursday, Thurs., Th
Friday, Fri., F
Saturday, Sat., Sa

Sunday, Sun, Su

HHAR, |9, 9§
HITTdR, HTed, H
SHIR, g4, §
TR, T, T
RUPAR, s, 3
oIfFdR, oI, 2f
fear, 4, 3

You can refer to the following websites to learn more about date formats, tokens and their
corresponding values, that are frequently used in our keys:

http://momentjs.com/docs/#/displaying/
http://momentjs.com

Time

For our purposes, India as a locale uses GMT-5 as its time zone. International numbers
must be used in hardcoded time, and a leading zero must be used in all times that contain

a number less than 10.

A colon (:) should be used as a time separator. No space is required before or after the

colon.


http://momentjs.com/docs/#/displaying/
http://momentjs.com

"O' clock" should be translated as "&<1."

If ‘o’clock (‘g=T’)’ is included in the time variable, then the preposition 4 should not be used

after the time. If, however, "o'clock" does not appear after the time variable, you must use
W after the time variable. E.g.: 39 Apple ID @& foit Ig 31119 5 318ieT 2021 1 Y 11:42:07

GMT TR UTed g31T 2|
‘AM’ should be translated as ‘Q’ (short form of gdTg). This should appear before the time.
Ex: 9 09:00

‘PM’ should be translated as ‘31’ (short form of 3TURTg). This should appear before the time.
Ex: 31 05:00

Standard Time Format: HH:mm:ss

Here are a few examples:

US English Hindi
7:08 AM 707:08
8:15 PM 37 08:15
Numerals

For software strings the system standard must be followed. The system standard for your
locale can be obtained by selecting System Preferences > Language and Region.

International numbers should be used. Use of commas should be as per the Indian
system. Example: 5,00,000 (NOT 500,000) (See: https://en.wikipedia.org/wiki/

Indian_numbering_system).

Numerical Abbreviations
Numerical abbreviations are sometimes used in charts and graphs. Here are a few
examples:

US English Hindi Meaning/ Numerical value
K BSIR Thousand

1K 1 8oIR 1,000

1.5K 1.5 §9R 1,500

M 10 @ Million

1M 10 AT 1,000,000


https://en.wikipedia.org/wiki/Indian_numbering_system
https://en.wikipedia.org/wiki/Indian_numbering_system

US English Hindi Meaning/ Numerical value

1.5M 15 AT 1,500,000

B IRT Billion

1B 1 3RY 1,000,000,000

1.5B 1.5 3R9 1,500,000,000
Currency

India's currency is the rupee (¥493T), which is symbolized by ¥

Whether or not to include a space between the rupee symbol and the amount depends on
the project; for example, for most AMP projects, there is a space included: ¥ 15, whereas
for other projects this element may be written more commonly as 315

If using the United States' currency of dollars for any task, mirror the EN-US source: $100,
with no space appearing between the currency symbol and the amount.

Names

If there are sample names given, such as Jane Doe and John Doe, you must use the
same convention in the target language.

As India is a country where people of diverse sects, religions and castes live side by side,
we should avoid using surnames that directly refer to a particular religion or caste. We
should use generic names, such as:

Jane Doe = f0a1 HHRT
John Doe = W@HW

Addresses

Address formatting should follow the address conventions set forth by the Department of
Post, Government of India.

Sample addresses:

A typical Indian address normally consists of the following (but may have more or fewer
details depending on individual preference):

Door Street Neighborho City + Postal District State Country
Number Number od and/or Code (PIN) Name (often
and/or Locality omitted)

Street Name

32-B Mangal Marg Bapu Nagar  Jaipur Jaipur Rajasthan India
(Siwar Area) 302007



Door Street Neighborho City + Postal District State Country

Number Number od and/or Code (PIN) Name (often
and/or Locality omitted)
Street Name

14/2 Anil Maitra Ballygunge Kolkata Kolkata West Bengal India
Road (Ekdalia) 700019

523/10 Deccan Line Bazar, Pune 411006 Pune Maharashtra India
College Yerawada
Road

Refer to the following resource for more information on addresses:
https://en.wikipedia.org/wiki/Address#India

Postal codes consist of 6 digits without any space between the digits. These should be
written using international numbers (see examples above).

Phone numbers

Examples: (022) 2307 1372 (landline) or +91 96-99-884251 (mobile)

Use the Indian convention when writing phone numbers. In software strings observe the
system standard. You will find an example of the implementation of this by referring to the
Address Book app and reviewing the phone number fields for your language.

Again, only international numbers should be used.

Decimal separators and thousands separators

Here are a few examples:

US English Hindi

1.5 1.5

1,000 1,000
1,000.5 1,000.5
10,000 10,000
10,000.5 10,000.5
100,000 1,00,000
1,000,000.5 10,00,000.5

Pixel and Resolution
Mirror the EN-US source here.

Here is one example:


https://en.wikipedia.org/wiki/Address#India

US English Hindi

4320 x 1080 pixels 4320 x 1080 pixels

l. Lists

When creating a list, make sure that the items in the list use parallel construction—that is,
all complete sentences, all noun phrases, all verb phrases or all adjective phrases.
Although an Oxford comma is commonly found in EN-US strings, we NEVER use this type
of comma in HI-IN strings. E.g. (in this sentence, the last comma in the series is an Oxford
comma): Bananas, apples, and pears.

Sorting order

For software strings, you should follow the system standard. If you feel the system
standard does not reflect your locale-specific convention, file an internationalization bug.
You will find an example of the sorting order in the Finder behavior. Please see this
resource for more on collation/sorting reference in Hindi: http://www.unicode.org/cldr/
charts/29/collation/hi.html

J. Headlines and Titles
We generally do not employ punctuation in headlines and titles, unless there is a
compelling reason to do so (if the headline or title is a complete sentence, for example).

K. Interface elements

Tab, Panels and Menu names

We attempt to mirror the EN-US source wherever possible; so, if the EN-US source is in
the infinitive or in a gerund form, we use the infinitive in Hindi. E.g. "Saving your data"
would be "3799 ST B! FesH1." However, if the EN-US source is in the command form, we

mirror this command in Hindi. E.g. "Save your data" would be "379% ST %I Jeol."

Application Names

Apple software contains a mix of translated and untranslated application and utility names.
The translatability of application names is often dictated by marketing.

Do not localise the names of the following Apps: QuickTime Player, Numbers, Pages, Find
My, Keynote, etc.

If an application name is not listed in the L&RE DNT list, then it should be translated using
the most appropriate linguistic variant.


http://www.unicode.org/cldr/charts/29/collation/hi.html
http://www.unicode.org/cldr/charts/29/collation/hi.html

EXCEPTION: Mail is transliterated as #¢; likewise, iCloud Storage is rendered as iCloud

EIRST and Find My Friends is translated as @Rl &I §‘6‘ There are other exceptions as well;

if you are ever unsure as to whether or not a product name is DNT or needs to be
translated, please consult with your language team and/or the producer of the task in
question.

Button labels

Button labels denote the action that will be performed by clicking/tapping it.

Sometimes, button labels will change while and after performing the action. See the Tab,
Panels and Menu names section above for more information on this.

Here is one example:

US English Hindi

Save Heol

Saving TR o T
Saved ol T

Check boxes and option names

These are the elements (usually check boxes or radio buttons) in dialog boxes. Generally
speaking, these options refer to actions. Again, mirror the EN-US source wherever
possible by transforming commands (Save!) into commands in Hindi and gerunds (Saving)
and infinitives (To Save) into infinitives in Hindi.

Drop down menus
Please make sure that the items in the drop down menu use parallel construction—that is,
all complete sentences, all noun phrases, all verb phrases or all adjective phrases.

Tooltips

A tooltip is meant to help the user, to explain the functionality/use of a button, or what
checking a certain checkbox entails. It should therefore be written in clear, natural style -
the target text should flow and make sense in the target language, rather than be a word
by word translation of the source.

L. Variables

Be careful to keep variables in strings in English, do not localize them. They are replaced
at runtime with the appropriate text and if they are altered in any way, this replacing will
fail. However, you can change their order in the sentence when needed.

When localizing sentences with variables, try to anticipate and prevent any gender and
number issues that you may come across in your language.



M. URL addresses

Normally, there will be specific URL localization guidelines or instructions for each project.
In case there isn’t a localized webpage, or if the localized link opens a blank webpage or
redirects to a webpage with significantly different content, the source URL should be kept
unless otherwise instructed.

Consult the Apple URL Localization Guidelines regarding the localization of URL
addresses. Generally, URLs with "apple.com/xxx" are localized by adding the country
code: in. Currently, the Apple website is not available in Hindi, so the English-India website
URL is used for localization purposes.



lll. Trademarks and Other Legal
Considerations

A. Apple trademarks

Special treatment: Do Not Translate
Do not translate a trademark. Spell trademarks in English as they are shown in the Apple
Trademark List. Never abbreviate or otherwise alter trademark names. See

www.apple.com/legal/trademark/appletmlist.html for the Apple Trademark List.

B. Footnotes: disclaimers and copyright lines

- Translate the copyright text.

- Never add any content that does not exist in the original unless instructed to do so by
Apple. Copyright translations need to be as literal (yet comprehensible) as allowed.

- The abbreviation “Inc.” must be left untranslated.

« The word “Copyright” is left untranslated.

« The symbol © should be preserved.

- The phrase “All rights reserved.” is translated into Hindi as “TaiftiaR g?f‘&ra 17

- “Apple Inc.” should not be translated either.
English: © Apple Inc. All rights reserved.

Hindi: © Apple Inc. HaifeR Fferd|

IV. Grammar and Spelling Afterword

Spelling Guidelines

Although nugta (:3) is not often used in colloquial Hindi, whether spoken or written, Apple
Hindi style dictates that spelling must strictly follow standardised Hindi spelling rules,
which dictate that a nugta must also be used in a word that requires it (typically, these
words originate from Arabic, Persian or English). If you are unsure at to whether or not a
word requires a nuqta, refer to the academic dictionaries mentioned above.

Here is a helpful list of some commonly used words that require a nuqta (this is not
exhaustive):


http://www.apple.com/legal/trademark/appletmlist.html

Hindi Word Word Origin

B, BILAT Arabic
TH Arabic
ESSEY Arabic
ESRIG) Arabic
TITe Arabic
TRt Persian
AT Persian
ECIN] Arabic
S Persian
FSRERG] Persian
ToTd Arabic
TSTAT Persian
ST, SRR Arabic
Sral Persian
GRER Persian
qTeht Arabic

For more information on nuqta, see the following: https://en.wikipedia.org/wiki/Nuqta

& AT vs. ¥

Although it's common in colloquial Hindi to use "& |TY" in an instrumental sense, for
Apple localizations it is always recommended to use "&" for such instances. "& 1" is

best reserved for sentences and phrases where a sense of "accompaniment" is present.
Here are some examples:

1. Apple Music & |1 Hiild g |

This wrong. Here, & H12f is being used in an instrumental sense. As a general rule of
thumb, if you can substitute "% H1" (or ) in this sentence with "using" (as in "Listen to
music using Apple Music"), you should be using ¥ rather than @& 2.

Correct: Apple Music ¥ Hitd g |

2. 3794 ARl & I1Y Apple TV+ < |

This is a correct use of & T within the context as, here, this phrase has an
"accompanying" sense; as in, you, accompanied by your friends or "with" your friends,


https://en.wikipedia.org/wiki/Nuqta

watch Apple TV+. If we substituted & IT for & here, it would not make sense or might

even be comical "3194 a4l F Apple TV+ <&@" (Watch Apple TV using your friends/from
your friends).

3. &dT BT U 7T YbR, W & T BeH a7 |

This is incorrect. Here, whoever has made the medicine, has made it "using" (or "with")
protein. The protein does not "accompany" the medicine in any sense. Because the
protein functions as a something used instrumentally in this sentence, the correct phrase
would be:

ZqT BT U 9T UBR, UIEH T BeH g1IT|
4. 379! SHA &b 1ol THAVT fHeT |

This is a correct use of "% HY" as the email is accompanied by an invitation. Here, we
cannot substitute & TTY with the word "using" as it would not make sense.

5. Apple Cash & 12 ThI e BT IYANT B |

This is also incorrect. Here, you are "using" Apple Cash in an instrumental sense in order
to use the screen reader; Apple Cash is not "accompanying" you in your use of the
screen reader. Thus, I should be used here as Apple Cash is the instrument with which

you are attempting to use the screen reader.

Apple Cash I ThH IR BT 3UANT HBi |

Correct Usage of the Reflexive Pronoun, 31941

At times, it can be difficult to know when to use the reflexive pronoun, 3194, correctly in a
sentence. A general rule is that, in order to use 39T, this pronoun must refer back to the
subject. When there is a compound subject RT9 31R fd, for example), you may not use
31YAT. Here are some examples:

1. <RIT 319 BT & § 3TYAT 917 T AleTS ol de) g8l 272

In this sentence, 319AT refers to the same subject of the sentence (31T47) translating to, in
English, "Have you recently changed your name or phone number?" "You" (the subject of
the sentence here) and "your" refer to the same person, thus 31UT is a valid choice here.

2. fAfeda &Y o 319 & FdTe 31YAT dTUHH S|

Whenever you have a command, "you" is always the subject of the sentence, whether it
is explicitly stated or not. So even if 31T9 was not written here, you would still use 39T

because the subject of the command (31T4) and 3T4AT (your temperature) refer to the same
person. This following sentence, then, would be incorrect:



fAfoerd & fob 310 & FATE 3TUhT ATIHTE ST |

This sentence clearly calls for a reflexive pronoun as the subject of the sentence (31T4) and
3194 (your) refer to the same person.

Oblique Case

Nouns and pronouns, both singular and plural, change to the oblique case when they are
followed by a postposition. The oblique case changes depending on the last vowel of the
noun.

Examples:

English : Only your main account can use Bookmarks, Photo Stream, iCloud Drive,
Backup, and Find My iPad.

Translation: dde 3% T WTd gRT &1 AT, HIel T, iCloud Drive, 37T 3R “TRT
iPad €&” BT 39T & el &

English: Updated 1 hour ago

Translation: 1 #¢ U8 319s< fosar mam

Passive Voice

The passive voice is preferred by Apple when the string involves a message directed to a
user without specifying any explicit subject. So, broadly speaking, if the answer to the
questions "what" or "who" cannot be found in the string, and if the English string uses
active voice, then Hindi must use passive voice.

Here are a couple of scenarios to consider before choosing which voice you'll use:

1. Only verb in the sentence is a gerund (that is, ends in -ing) = Passive voice
English: Updating...
Translation: 319s< faT ST ¥&T 2. or 31U SIRT ...

2. Verb + object = Passive voice
English: Adding %@ Videos
Translation: %@ difaT S SITE &

3. Verb in gerund form followed by something = Passive voice
English: Sharing from: %@

Translation: 379 RR fHATSTI|T & : %@

4. Strings in which it is unclear what/who will do the action = Passive voice
English: Displays photos while locked.



Translation: §¢ 384 TR a9dR efeld &l STrdT &1

*If in doubt, opt for passive voice rather than active.
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